
             

 

 

 

 

 

 

 

 

ROOM ONE  
(executive/management) 

 
 
Session I 
8:45am-10:00am 
Deb Whitworth – Hire the Right Fit Every Time  
10:00am-10:30am 
Katie Lisnik 
Morning Break/Meet and Greet 
Session II 
10:30am-11:45am 
Alicia J. Nichols (Fundraising Counsel) – Follow the Yellow 
Brick Road: How to Find and Keep Your Donors 
11:45am-12:45pm 
Lunch  
12:45pm-1:00pm 
Annual Business Meeting 
Session III 
1:00pm-2:15pm 
Jeff Wahlstrom – Recruiting, Engaging and Energizing Your 
Board”  
2:15pm-2:30pm 
Afternoon Break  
 
Session IV 

2:30pm-3:45pm 
 
 S/N Forum – Panel Presentation Moderated by 
 Steve Jacobsen 
                                    
 

                               
                                 **** 

ROOM TWO  
(Staff) 

 
 
Session I 
8:45am-10:00am 
Kim VanSickle & Kate Rousseau-Enrichment for dogs/follow 
ups with adopters 
10:00am-10:30am 
Katie Lisnik 
Morning Break/Meet and Greet 
Session II 
10:30am-11:45am 
Katie Lisnik & Susan Britt – Come Fly with Us…buckle up for a 
whirlwind tour to see how agencies around the country are 
saving lives  
11:45am-12:45pm 
Lunch 
12:45pm-1:00pm 
Annual Business Meeting 
Session III 
1:00pm-2:15pm 
Danielle Hastings - Purr-fecting the Art of Cat Adoptions by 
Teaching Excellence in Customer Service 
2:15pm-2:30pm 
Afternoon Break               
Session IV 
2:30pm-3:45pm 
Bobbi Allen and Susan Britt –Don't Shoot The Messenger... 
 Strengthening Relationships  Between ACO's & Shelters To 
Help More Animals 

                                
                                     **** 

ITINERARY 

3:45pm-4:00pm  
Closing Remarks 

                 THANK YOU! 

8:00am-8:30am 

Registration 
8:30am-8:45am 
Opening Remarks 


